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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concemn (UnFavorable):

Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to receive mail or abtain retail services. These services
will be provided by the carrier to a roadside mailbox located close fo customers’ residences.

Concemn (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery

Response:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery, Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier
is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning
lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

Concemn (UnFavorable):
Customer expressed a concern about irregular hours that the rural route serves the community

Response:

You expressed a concern about irregular hours that the rural route serves the community. Qur carriers strive to provide
service at approximately the same time on a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox instructing the
carrier to sound his harn, and then meet the carrier to receive services. Retail services may also be obtained at the
Newland Post Office.

Concemn (UnFavorable):
Customer expressed a concern about leaving money in the mailbox

Response:

You also expressed a cencern about leaving money in the mailbox. A guestionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area, Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

Concern (UnFavorable):
Customers were concemed about obtaining services from the carrier

Response:

You were concermed about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid crder form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application,
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.
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HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable):

Customers felt the post office should remain open since they paid taxes

Response:

You expressed a concern that since the people of your community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

Nonpostal Concerns

1.

Concern (UnFavorable):
Customers expressed concem for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.



